Important Information about your Starter Kit, Instructor’s Guide, and Skin Care Class/Parties
Your starter kit includes almost everything you need to start holding appointments.  In addition you will need:

· Cotton balls (to use for the eye makeup remover and blush, you may also need them to apply mineral powder foundation if you don’t have enough brushes for your guests.  Cotton balls are not the best way to apply the mineral powder so you may want to eventually add brushes to your kit.  If you don’t have enough brushes for your first few parties, give the brushes to the guests that arrive first and let the other guests know that the cotton ball is not going to give them the best application and it’s just for demoing purposes since you only have a limited number of brushes with you. 

· Brush Cleaner to clean mineral powder brushes. It must list alcohol as the first or second ingredient. I found one at Sally’s Beauty Supply Store for $5.49.  You also may want to use spatulas to scoop out the powder.  You can order spatulas on Section 2 when ordering online (found under supplies/packing under skin care class supplies).  (To learn more about demoing the mineral powder, see insert that comes in your kit. You can also find a video on how to demo on www.marykayintouch.com – click on education link, then on Starter Kit Information.)
Here are some optional products you may want to eventually add to your starter kit so that you can demo at appointments:
· Full-Size products: Microdermabrasion Set, Firming Eye Cream, Satin Lips Set, Satin Hands Set – these are some top sellers and it is more cost efficient to demo from a full-size product because you will get more use out of it than from a sample.  If you started with a full inventory you may want to pull these from “your store” to use for your appointments. You will sell more when you demo them. Another hot new item is our Foundation Primer, you may want to add this eventually too.
· Foundation.  If you started with the liquid foundations, you may eventually want to add the other liquid shades that were not included in the bundle. To start, just use the foundations that came in your kit and to fill in the gaps of the missing shades maybe just start with the sample packets rather than full-size. Then if you find you are using a particular shade more often, you may want to add the full-size to your demos. PLEASE NOTE: The shades come in either matte or luminous, just explain to the customer that she will get the correct formula based on her skin type. For example, if she is Beige 2 – that shade comes in the luminous but she may be matte. Be sure to write her shade and formula on the customer profile cards. If you would like to keep your cost at a minimum, only add the full-size matte-wear as demos. If the customer wants the luminous-wear, you can match her to the matte but sell her the luminous. Also, many women like the mineral powders. To start, I would add Ivory 2 and Beige 1 as your full-size demos. For Bronze, I would add Bronze 1 and 2.  If you started with the mineral powder foundations, you may want to eventually add a few full-size matte-wear foundations to your kit to use as demos. For Ivory/Beige skin tones, these are the most popular colors: Ivory 4, Ivory 5, Ivory 6, Beige 2, Beige 3, Beige 5 – so you may just want to add these to start. For Bronze/Ebony: Bronze 1, Bronze 3, Bronze 5, Bronze 6 are the most popular shades.  Remember that matte-wear is best for oily to normal skin and luminous-wear is best for normal to dry.  For demoing purposes you can use the matte-wear to match their foundation and then they can purchase the formula that is best for their skin type.
*NOTE ABOUT SKIN CARE CLASS DVD – The one director instructs to only have customer do products on ½ of their face, it sounds like a good idea, however, I personally disagree and my customers prefer to do their whole face. There are things you can have them do on ½ of face (eye cream, foundation primer), however most customers don’t want to leave a party with only ½ their face made up.
Your Instructor’s Guide - The Instructor’s Guide is a great tool to use for your appointments. Over the years I’ve perfected my skin care class.  The words I use have come from top directors and from experience. I highly encourage you to use the following pages to tape over the Mary Kay Instructor’s Guide.  Here are a few notes about my Instructor’s Guide:
· You may want to buy a small insulated bag (like a lunch bag) to keep the facial cloths warm until you need them. This way there will be no interruptions to the party. You can wet them with hot water in the very beginning and they should stay warm. Another idea would be to have the hostess put them in a big bowl and use aluminum foil on top to keep them warm. You also may want to suggest that the hostess provides each guest with a small bowl or plate for the cloths so that they don’t put them on the table since you will be using them later in the party if you are doing microdermabrasion or satin lips. If you don’t get the facial cloths wet at the beginning you can have the hostess do this while you are reading page 7. Lastly, I prefer to use real wash cloths. It will save on the environment and the money you would spend on the facial cloths over time (plus I feel they do a better job removing the cleanser). Invest in 30 of them so if you have appointments back to back you will be okay.
· Page 2 you may want to jot this down in the note area of the first page: As guests arrive, have them fill out customer profiles and match their foundation shade on their jaw line, have them use the eye makeup remover, you or your hostess do Satin Hands. You can also have them do satin lips here or you can do it later when you get to that page. If you are waiting on guests to get started, you can also have them start picking the color card they want to try.
· Page 16, Before I go into color this is where I share a little more on my MK journey and a little bit on how we make our money and some of the other benefits. You can find the “It’s in the Bag” game and the Tell Us What You Think survey that I refer to on this page at www.unitnet.com/tonia - click on the Training Center to left of home page then click on Skin Care Class/Tonia’s Instructor’s Guide.  If you don’t have tickets, you can have them write their names on pieces of paper and do the drawing from the pieces of paper.  For the winner, you can give them either a free eye color, $5 off their order that day/evening, a PCP gift (section 2 item) or a discontinued product.  If you choose not to play the game just share some fun facts about the benefits of being a Mary Kay consultant and how we make our money using the acronym MRSFCAB - M = money, R = rewards/recognition, S = self-confidence, F = fun/friends,  C = car,   A = advance at your own pace, B = be your own boss – either way have them fill out the Tell Us What You Think survey
· Page 17, if you would like to use the “Book to Look” envelopes as an extra incentive for guests to book a party on the spot you will find the envelopes at www.unitnet.com/tonia - click on the Training Center to left of home page then click on Skin Care Class/Tonia’s Instructor’s Guide.  They must book that day to pick an envelope, you can let them book a tentative date but you will want to call them within 2 days to confirm the date you pick.  I don’t give them the gift until they host their party – write their free gift on the back of their profile so you remember to bring it with you to their party. They will receive this gift along with regular hostess credit.

· Page 18, the beauty book that comes in your kit includes a set insert. You can use this but I prefer to use the one that I made up because it shows the basic set and I also give them a gift with purchase – when they buy 3 sets they get the roll-up bag free.  (The roll-up bag retails for $30 but only costs you $15 – it’s worth giving away to get customers to buy in sets.)  Again this is found at www.unitnet.com/tonia.  You may want to print out 10 and put them in clear page protectors (or have them laminated).
Lastly is the Individual Consultations - Your goal is to sell sets, book future appointments, and offer the opportunity

· Using the Customer Profile – Ask the following questions:

1. Did you have fun tonight?  How does your skin feel? Be sure to give her a sincere compliment.
2. This next script is very important, so please memorize it and say it to each potential customer “most women start with the miracle set, do you want to start there or do you want to splurge and go with the ultimate miracle set and get the “I deserve it all” roll-up bag free or do you feel more comfortable just starting with the basic skin care set today?”.  If you sit down with her and she immediately says “I will take the satin set (or mascara), or something other than the TimeWise skin care sets, you will still say “Ok, great, now as far as the skin care goes, most women start with the miracle set, do you want to start there or do you want to splurge and go with the ultimate miracle set and get the “I deserve it all” roll-up bag free or do you feel more comfortable just starting with the basic skin care set today?”.  Practice this script!! Memorize it! Remember, you are just asking – it’s okay to ask! Your goal is to sell at least everyone the basic set (cleanser, moisturizer, and foundation).
3. Also refer to the front of the profile to offer add-ons – don’t be afraid to upsell, when you go buy shoes they say “do you want shoe laces or polish to go with that” – it’s appreciated.  It’s just suggesting – pay attention to what they really liked during the class, look on profile, you don’t want them to go home and say “oh, I should have got…”  If she is not ready to purchase add-ons, let her know you can talk to her more about those at her follow-up appointment.
4. Ask her what she is most interested in learning more about at her follow-up appointment – additional skin care or color?  Book follow-up appointment (pick a date, offering 2 choices - this week or next, weekday or weekend, daytime or evening...) Is there any reason you wouldn't like to share your appointment with a couple girlfriends to get free products and have more fun? (use referrals on profile card as potential guest list, or ask to call tomorrow for list). Give hostess packet at time of booking.

5. Book Interview. “There’s one more thing before you go. Part of my job is sharing the opportunity and I’d love to get your opinion about our marketing plan and how we make our money. Since you would be helping me get credit for sharing the opportunity your name will be entered into a chance to win $100 in free products. It takes about 20-30 minutes. I can stop by your place, or we can do it over the phone or over a cup of coffee.  What’s better for you?”
(cut along dotted line and tape over the appropriate page in your Instructor’s Guide)
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Welcome everyone and thank you for being here. I especially want to thank _____ (hostess’s name) for hosting. As a Mary Kay hostess, she will receive free products of her choice. At the end of this party you will have the opportunity to be my next hostess.





Let me share a quick overview of what we will be doing over the next hour:


You will experience our amazing skin care products, we will do a little color


I will also share a little about the Mary Kay opportunity


And at the end we will get together for your individual consultation, to discuss your personal beauty needs and questions, and to book your follow-up appointment and.





Ok, now let’s start with introductions (if you haven’t done so already)











Foundation is the final step to your skin care routine.  It does NOT clog pores, it actually protects your skin and pores from the environment as it evens skin tone and covers flaws for a healthy, glowing look.  Think of it as an air filter for your face.


Apply the foundation (With mineral powder, apply thin layers until you get the desired coverage you would like; If using liquid, apply with fingers – dot forehead, cheeks, nose and chin and apply in a downward motion to prevent your facial hairs from standing up at attention.) Both foundations provide buildable coverage, so thin layers are best if you want more coverage. (Have them compare both sides of face if they used primer).


How does your face feel? Isn’t it amazingly smooth & soft? And that’s after using your products once – just think how your skin will look & feel when you use them everyday.


OK, let’s review! For Age-Fighting results you’ll want the complete Miracle Set. This includes your cleanser, moisturizer, day & night solution plus foundation. Did you know that at age 16 your collagen production starts to slow down? It’s never too early or too late to start a great anti-aging skin care program. The miracle set starts at $108 and lasts 4-5 months.


At a very minimum, to address the 5 basic steps of good skin care – cleanse, exfoliate, freshen, moisturize, & protect - you’ll need the TimeWise Basic Set. It includes the cleanser, moisturizer, & foundation. It starts at $58. It’s the only set that comes together the first time as a set – it’s like a prescription for your skin – so the first time you get it, you’ll want all 3 pieces. When you run out of one, you can just replace what you need.


It only takes 3 minutes in the morning & 3 minutes at night. And for less than a dollar a day you can keep the wrinkles away!


 Or you can save $1 and give a wrinkle a home…LOL!











Now let’s discover why there are millions of loyal Mary Kay customers around the world. 


Mary Kay products are classified as a prestige brand (our biggest competitor is probably Clinique).  Our products deliver the benefits women want at prices they can afford.


Mary Kay stands behind its products with a 100 percent satisfaction guarantee. Please know that I am not penalized if you return a product. The company will send me a replacement. Isn’t that good to know!


Our products are dermatologist tested and safe for sensitive skin. 


Our products are also Non-comedogenic (which means they won’t clog pores).





Note: you can have the hostess get the facial cloths wet at this point if you haven’t done so already





(You may decide to have your customers try these products at the class)


Now as women, we all know that skin care never ends with the basics. Please turn to Pg 12.


Has anyone here heard of Microdermabrasion? It’s an advanced skin care treatment that costs (on average) $150 per treatment at the spa or dermatologist. You see immediate results in your skin’s texture, a reduction in fine lines and smaller pores. (have a guest read clinical results) Step 1:Refine contains the same crystals that dermatologists use and it takes off the first layer of your skin which is made up of dead skin cells. This reveals healthy new skin, making your skin look more radiant. The 2nd step is a serum that nourishes the newly revealed skin with vitamins, antioxidants and an anti-irritant. It soothes, smoothes, and softens the skin and brings it back to in balance. You are only going to use this product 1-3 times a week. (Optional: have them try this set on the back of their hand, use cloth to remove step 1 then apply step 2)


Mary Kay offers several eye creams. Today we will try our Firming Eye Cream, it firms, brightens, minimizes fine lines & wrinkles, & moisturizes. Who doesn’t want that? Our eye area is where we age first because it’s only ¼ thick as the skin on your face, it’s very delicate so you always use your ring finger to apply eye products since it’s the weakest finger. Since the eye area is thinner, there are less glands which is why it’s important to use a cream specific to the eye. (Optional: have them try this on one eye only, also let them know they would normally apply it before foundation)


Who gets dry, chapped lips? You will love Satin Lips! First gently exfoliate dead skin away for 30 seconds with the lip mask. You can do this twice a week. Wipe off. Hydrate with the lip balm – it contains vitamins A & E. I apply the lip balm before bed.  


On the next few pages, we have several other products that can meet your skin care needs. When we meet individually, we can talk about the ones that are right for you and if you’d like to check them out at your follow-up appointment.

















Mary Kay wanted to give women an opportunity to achieve financial success while balancing their lives with their personal values and priorities. Mary Kay said, “My priorities have always been God 1st, Family 2nd, and Career 3rd. I have found that when I put my life in this order, everything seems to work out.





There are more than 2 million consultants in over 35 markets worldwide.





(Tell your I-Story Here)


Helpful tips to help you with your I-Story:


Prior to Mary Kay (or currently) I... (say who you work/worked for…or what you were doing when MK found you)


I decided to join Mary Kay because...


What I love best about my Mary Kay business is…(flexibility, extra income, friends, etc)





Later on I will share a little more about the Mary Kay opportunity so keep an open heart and mind as you watch what I do, and who knows this may be for you.

















Now it’s time to find out what products you want to take home! (Hand out the set sheets that feature the roll-up bag) These are our most popular Mary Kay sets I recommend.


First, I have something exciting to show you!  Who loves bags?! You have all heard of build a bear, well in Mary Kay, we have build a bag.  This travel roll-up bag has been one of our most treasured gifts with purchase, I like to call it the “I deserve it all bag”. You can roll it up & carry it with the handle, hang it on the back of your door, you can remove each pocket & take what you need with you. (rip) When you purchase 3 sets today, you get it for FREE!


Please take a look at our skin care sets listed at the top of your sheets. If you are looking for the very BEST anti-aging results you’ll want the Ultimate Miracle Set. It includes all the products we’ve tried today - the Miracle Set (your cleanser, moisturizer, day/night solution & foundation), plus the microdermabrasion set and the firming eye cream. This set starts $193 and counts as 3 sets so when you purchase this set – the bag is yours!


If you want BETTER than just good results, you’ll want the Miracle Set. This is what most people start with. It’s one of the only complete collections of age-fighting skin care that can be customized for your skin type. It begins at $108 and it counts as 2 sets so when you purchase this set you can choose any other set and the bag is yours.  


Finally, at a minimum you’ll want the TimeWise Basic Set (cleanser, moisturizer, & foundation). If you can only go home with one set today, I’d go home with this one. It delivers the 5 basic steps of GOOD skin care and can also be customized for your skin type. It starts at $58. If you have any questions about our sets I can talk to you more in a few minutes when we meet one-on-one.





(Optional) Before I close tonight, I have 4 quick questions for you, on the back of your customer profile, please write 1-4 each on their own line (pink section on back) so you can write the answers.


If $ were no object, which sets would you take home tonight?


For your follow-up appt, do you want to meet during the weekday, weeknight or weekend?


Do you want to share your follow-up appt with 1-2 friends or 3-6 friends?


Write “Yes” or “No” if you would like to be entered into a drawing for chance to win $100 in free products, just for listening to how we make our money in Mary Kay. You don’t even have to become a consultant but you would be helping me meet a company contest.





Ok, thank you so much for your time! If you found something that you like, we take cash, check, VISA, MC, Discover or creative financing with a combination of all 3. And the best news is that you get your products today, no waiting!


Ladies, let me put the price of Mary Kay in perspective for you. How many of you have gone out and spent a couple hundred dollars on an outfit for a special occasion? I know I have and usually if it is something super special I am only going to wear it once or twice a year and it sits in my closet the rest of the year. Here is the deal with Mary Kay…you will wear these products everyday. And what is the first thing people notice about you when they see you….YOUR FACE!! You are going to see a HUGE difference in the way your skin looks and feels immediately by using these products!


Remember, what you do today to take care of your skin…will reflect how beautiful your skin will look 5, 10, 15 years from now. If you don’t take the time, time will take you!


I’ve enjoyed being here. I hope you’ve had fun. I would really value your opinions about the great Mary Kay products you’ve tried so I will begin meeting each of you for your individual consultation. Does anyone have to leave early? OK, (guest’s name), let’s start with you. Bring your set sheet and customer profile.





Next, we are going to talk about wrinkles. I’m guessing that none of us want them. Right? Mary Kay scientists have discovered the key to diminish signs of aging with these next 2 products. We’ll start by trying Day Solution Sunscreen SPF 35. You apply this in the morning after your cleanser. Today, you’ll apply it to ½ your face. It protects your skin from UVA/UVB rays. It has calming peptides that relax expression lines and it softens the appearance of lines & wrinkles. Plus botanicals that energize your skin! (As they apply it, say ‘I love that it’s light weight & instantly absorbs into your skin, don’t you’?)


Next is Night Solution. This tightens and firms, we call it the ‘miracle bra’ for your face.  It repairs daytime damage with botanicals & collagen-enhancing peptides. These peptides work while you sleep to restore elasticity and firmness, which reduce the appearance of fine lines and wrinkles. You apply this in the evening after your cleanser. Today we will apply it to the other ½ of your face. And this is cool…these Nutribeads contain Vitamins A, C, & E – which are antioxidants & essential for the skin’s renewal process.  When you dispense the product they burst to deliver fresh, potent vitamins.  Did you know that when vitamins are exposed to air they lose their potency? Yes, so this is very innovative! 


Both the Day and Night solution contain antioxidants. Antioxidants help to rebuild skin cells that have been damaged by aging, pollutants, and smoking. Damaged skin cells can lead to internal aging as well as visible signs of external aging and even worse cancer causing cells, so antioxidants are vital to healthy, young looking skin.


Next is our TimeWise Age-Fighting Moisturizer. It comes in Normal/Dry or Combo/Oily formulas. It’s also available with SPF 30.


Do you know why it’s important to use moisturizer? Well here’s a visual, the difference between a raisin and a grape is moisture and no one wants to look like a raisin, right? Moisture EQUALS firmness and we all want firm skin right? Apply the moisturizer, using the same upward & outward motion. It helps your skin retain moisture and gives you 10 hours of hydration, plus it’s packed with powerful antioxidants that guard against free radicals to help your skin look and feel smooth and radiant.























It’s great to meet everyone. Now I’d like to introduce you to Mary Kay Ash, the woman behind the products. 





I’ve placed a Beauty Book in front of you, so let’s start by opening it to the first page where you’ll see her photo.





Mary Kay Ash is known as being the greatest female entrepreneur in American History.  She founded the company in 1963. She created the company based on the Golden Rule and she emphasized the importance of giving back to others.





I love that it’s a company with a cause. Mary Kay has a charitable foundation that supports and funds research for cancers that affect women along with programs to end domestic violence. Mary Kay also cares about the environment by not testing on animals and has a corporate recycling program.





Ok, Turn to Page 6, who is ready to experience a miracle?! The Miracle Set is our premium collection of age-fighting products – it delivers 11 benefits you need for younger-looking skin.





Who here would like to reduce wrinkles? Go ahead and look at the before and after picture and the amazing results reported after a 12-week clinical study. Read (or have the hostess read)


Who would love those results and benefits? You can see why we call it the Miracle Set.


Ok, now for some pampering, let’s start with the TimeWise 3-In-1 Cleanser which takes care of the first 3 steps to a good skin care regimen:


1) It cleanses to remove makeup and impurities 2) It exfoliates to remove dead surface cells that dull the skin 3) It freshens to tone the skin and minimize pores


Our 3-In-1 Cleanser comes in two formulas, one for normal to dry and one for combination to oily skin. It’s also comes in a cleansing bar.


Use your facial cloth to wet your face and then apply the cleanser in an upward and outward motion (against gravity). Then remove your cleanser with the facial cloth (let them know they will use cloth later if doing MDA or satin lips).





It’s my privilege to work with you, to build a lasting relationship and to find the right products that will help you look and feel great! You will be able to purchase and take home the products you try today but of course there is no obligation to buy. What I do want is for you to become one of my customers.  I would love for you to think of me when you need to purchase items such as your moisturizer and mascara.  My customers love the advantage of trying before buying. As a Mary Kay customer you receive a Look Book each season with new products and samples plus free gifts with purchases!  I will check in every 3 months. You will also have the convenience of online shopping 24/7 and complimentary skin care and color appointments – even free product delivery.


Now turn to Pages 4 and 5.  We all want beautiful skin, right? Everything you do today – or don’t do – affects how you’ll look tomorrow.


(OPTIONAL): Ladies let me just say, “Wrinkles don’t come from birthdays.  They come from 1) Poor Habits/Choices (not cleansing/moisturizing 2x daily, not using SPF), 2) Poor Diet, 3) Poor Products that don’t stand behind their promises and guarantees.” Take a second and think about the money we spend on products to clean our houses, cars and laundry. And yet because we are women we feel guilty to spend money on our face. I’m asking you to give yourself permission to take care of your skin because you deserve it.








It’s compliment time. Hold your mirror at arms length & see how great you look! Be sure to compliment your neighbor too.


Compliments just make everyone feel good. And the nicest compliment you could pay me would be to help me share these great Mary Kay products with your friends and family. If you’ll turn over your customer profile, you’ll see a space to write in their names as referrals. Since we don’t sell in the store, we rely on referrals. When I call them I say: “you wanted to do something special for them and give them a gift of a pampering session and makeover” and I will also give them a $10 gift certificate in your name.


OPTIONAL: We’re going to play the ‘Name Game’. For every name you give me you will get a ticket into my drawing, the first person to finish writing in the names and numbers of 7 friends gets an extra ticket.  If you are like me, you will have to get out your cell phones.(can give away a small gift like a lip brush  or sample hand cream if not playing ticket game)


Lastly, the very best compliment you can give me is to host your own Mary Kay party and earn Free Products.  


(Optional)  Since we love surprises, I’ve placed “Book to Look” envelopes on the table, if you are going to book your follow-up with 3 or more friends, you get to pick an envelope for an extra free gift you’ll receive at your party – remember you have to book, to look – even if it’s a tentative date, I will need your commitment today! One of the envelopes is a free empty compact to fill with your colors.  Plus the hostess gets credit for your booking.








Pages 8 and 9 show our other skin care regimens, we can talk about what’s best for you when we meet at our individual consultation. My personal recommendation is the TimeWise that you have tried because of the anti-aging benefits. And if you have advanced signs of aging, I recommend the TimeWise Repair Volu-Firm Set.





(Have guests turn to Page 10 and 11)


OPTIONAL (Foundation Primer). Before we try the foundation, I am going to introduce you to our amazing foundation primer! It’s a must-have if you want the most flawless look possible. It’s been a secret of professional makeup artists for years to give models and celebrities flawless looking skin.


Foundation Primer enhances foundation benefits and it acts like a magnet to extend foundation wear. It reduces the appearance of pores, fine lines & wrinkles, other skin imperfections. Plus, it’s oil-free, and is mineral-enriched to absorb excess oil.


Today we are only going to try it on ½ of your face so you can see the benefits.





Have you ever bought a foundation only to get home and find out the shade or formula isn’t right for you? Well, we have your perfect match. Mary Kay offers several types of foundation. Today you are trying our TimeWise Age-Fighting Liquid Foundation (or our Mineral Powder). However, we can discuss the right foundation option for you during your individual consultation. 











NOTE: You can play it’s in the bag game OR just share some quick facts on how we make our money using the acronym MRSFCAB - M=Money, R=Rewards/Recognition, S=Self-Confidence, F=Fun/Friends, C=Car, A=Advance at your own pace, B=Be your own Boss 





*SHARING THE OPPORTUNITY w/ It’s in the Bag Game


Before we move on to color, we are going to play a game! This is my favorite part where I get to share with you why I and other women love their Mary Kay business. This bag filled with great opportunities that are available to you when you start your own Mary Kay business. As I pull an item out, the first one to guess what it represents gets a ticket into a prize drawing I am going to do today. (play game)


Now I am going to give you an opportunity to ask me any question about the business opportunity and you will get a ticket for each question you ask, and you get two if I don’t know the answer  (say I have 3 more tickets to give away for the first 3 questions) (**Have guests fill out surveys**)





Who’s ready to fall in love with Mary Kay Color? Please turn to Page 18. My goal today was to introduce you to Mary Kay skin care. Part of my commitment to you as your beauty consultant is following up with you to make sure you are happy with the products you’ve chosen. At your follow-up appointment, I will evaluate your skin’s progress and see if you have any questions or additional needs. Also, since today we are only trying a basic color look, I’ll be giving you a customized look at your follow-up appointment. You can even choose a model from our current look book or visit my website to get a virtual makeover and we can try those colors when we meet for your follow-up appointment. 


Ok, it’s color by number – just simply follow the directions on your color card. Today we will try the Natural Look with only 2 eye colors. At your follow-up I can teach you the advanced look or smoky eye look. (if time is limited, just have them try the blush and lipstick and they can take the eye colors home to try)











